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HUHcTpyxuus nas paﬁonmlco
0 o0ecneTeHHI0 JOCTYNa HHBAIHIOB K yCJIyraM H o6beKTam
MBY 10 JIOCII Ne6 r. Boroxoncka

L. Obwgue npasuna smuxema

Ilpu npenoctaBneHHM yciyr HHBaTHIaM HEOOGXOMEMO coOGIIONAThH cleAyrouye oomue
OpaBWJIa JTHKET2 NPH O6MEHHMH ¢ HHBATMIAMH, KOTOPDHIMH MOTYT BOCHOJIB30BaThC
paborauxy MBYJIO JTIOCHI Ne6 r. BonromoHcka (manee IKOJIa), MPEAOCTABITIOMHNX
YCIIYTH HaCeNIeHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTyaIldu:

Obpawenue Kk 4enosexy: KOTHA Bbl pPa3srOBAPUBACTE C HHBAJIHAOM, ofpaimaiitech
HCTIOCPEACTBEHHO K HEMY, a HE K CONPOBOXAAIOIEMY HIH CYPAOIEPEBOAIHKY, KOTOPHIC
IPUCYTCTBYIOT IIPH Pa3roBOpeE.

Hoocamue pyxu: xorna Bac 3HAKOMAT ¢ MHBAIMOM, BIOJHE €CTECTBEHHO IIONKATE emMy
PYKy: Jake TeM, KOMy TPY[HO JBHIATh PYKOH HIIH KTO IOJB3YeTCs IIPOTE30M, BIIOJHE MOXKHO
HOXaThk PyKy — HPaBYIO WM JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

Hasvieaiime ce6a u Opyzux: KOTAa Bl BCTPEYAETECH C YENOBEKOM, KOTODBIH IUIOXO BT
HIIH COBCEM HE BHIMT, 00s13aTe/IbHO HasbiBalTe cefs M Tex mofiei, KOTOphIe IPHILTH ¢ BaMH.
Ecnu y Bac ob6mas Gecena B rpymme, He 3aGhBaiite NOSICHHTh, K KOMY B JAHHBIH MOMEHT BbI
obpainaerecs, ¥ Ha3BaThb cebs.

-IIpeonooicenue nomowu: eciu BEI Npe/IaraeTe OMOIIB, XIATE, TTOKA e IIPUMYT, a 3aTeM
CIIpalWBalTe, YTO U KaK AEJIaTh.

Aoexeamnocme u_sexcrusocme: obpamaiitecs k B3POCJIEIM MHBAIHIAM KaK K B3POCIBIM
37I0pPOBEIM JIIOZIAM, & HE KakK K JeTsM. O6pamaThCcs K HAM IT0 HMEHH | Ha THI BO3MOIKHO TOJIBEKO B
TOM ciryae, eClid Bbl XOPOINO 3HAKOMBI U Balll COOECETHHUK IIO3BOJISIET BaM TaKoe 0GpalieHue.

He onupaiimecy_na xpecno-xonscky: onupatscs wim BHCHYTh Ha 4beH-TO HHBAIHAHOM
KOJICKE — TO € CaMO€, YTO ONHUPAThCA MM BHCHYTH Ha €€ obGlajaresie, M 9TO TOXE MOJKET
pasngpaxats. MHBamumas KojsAcKa — 3TO 49acTh HEIPHKACAEMOTO IIPOCTPAHCTBa YEJIOBEKA,
KOTOPBIH €€ HCIOJB3YeT.

Brumamenvnocme _u__mepnenusocms: Korma  BEI pasroBapMBacTe C YEJOBEKOM,
HCIBITRIBAIOMUM TPYNHOCTH B OOIICHHH, CiyInaiiTe ero BHHMATENBHO. ByabTe TepIeIHBEL
KIIATE, KOTIa eIOBEK CaM 3aKoH4HT (pa3y. He monpasmsiite ero u He noroBapHBaiiTe 3a Hero.
Hukorzaa He pUTBOPSANTECH, YTO BHI IOHHMAETE, €CTM HA CAMOM I€JIe 3TO HE TaK. IoBTopHuTE,
“TO BBI ITOHSLIH, 3TO IIOMOXET YEJIOBEKY OTBETHTDH BaM, 4 BaM — IOHATH €ro.

Pacnonooicenue Ona_ Gecedwr: xorma BEl TOBOpPHTE ¢ 9ENIOBEKOM, IOJB3YIOMIUMCS
MHBAMJTHOH KOJBICKOM MIIH KOCTBUISIMH, PAacloJIOKHATECh TaK, YTOOK! BAIIM M €0 I1a3a GLIIH Ha
ONHOM ypOBHE, TOrZa BaM OyAeT lerde pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOJXET,
9UTATh IO rybaM, pacIONOXUTECh TaK, YTo6bl Ha Bac maman cBeT, ¥ Bac 65u10 X0pomo BugHO,
nocTapaiTech, 4To6b1 Bam Hirdero (exa, pyks 1 T.1,.) He MemAao.

IIpuenevenue enumanus yenosexa: aTo6E! MPUBIEUs BHUMAHHE YeJIOBEKA, KOTOPKIM IJI0XO
C/ILIINT, NOMAIINTE €My PYKOH MM moxiomaite mo miedy. CMOTpHTE eMy HpsIMO B I7iasa
TOBOPHTE HETKO, HO UMEHTE B BUIY, 9TO HE BCE JIOAM, KOTOPHIE IUIOXO CIIBIIAT, MOTYT 4HTaTh
o ry6am.

He cmywaiimecy, ecin cyqaitno nomycranu OILIOIHOCTh, CKa3aB "YBuauMcsa" win "Bur
CIBINATH 06 3TOM...?" TOMY, KTO HE MOKET BUJIETh HJIH CIILIIATD.




Hist o6ecnieyenns TOCTYNHOCTH YCIYT JUIS MHBAIMIOB CIEeUHANINCTaM, HEIOCPEICTBEHHO
OKa3BIBAIOIMM YCIYTH, HEOOXOMMMO ODHEHTHPOBATHCS HAa CONMATBHBIE IOTPEGHOCTH H
OCOGEHHOCTH CONMANTEHO-GBITOBbIX OTPAHHYCHHH HWHBATHIOB, BO3HHUKAIOIIWX B PE3YJIbTaTe
3a0oneBaHua. I'JaBHBI NpPUHIMI OKasaHWs IIOMOIMM — He HaBPEIUTL B pe3ylbTaTe
HEIPEAYCMOTPEHHBIX PUCKOB H OOCTOSTENLCTB.

CoTpyaHHKH, HEIOCPEACTBEHHO OCYLIECTBIISIONHUE paboTy ¢ WHBAIMIAMH, IOJDKHEI
TIPOXOUTE MHCTPYKTAX MO 0OECIEYCHHIO JOCTYIHOCTH ISl MHBAIHIOB YCIYT H 0GBEKTOB, Ha
KOTOpBIX OHH NpPCAOCTABIAIOTCA, NPH NpHEME HA PaboTy B yupekHeHHH, IIpM NEPEBOAE Ha
APYTYIO NOIDKHOCTB, a TaKxkKe HeOGX0AUMO IIPOXOJMTE TOBTOPHEIH HHCTPYKTaX OIMH pa3 B rof.

OTHoCHTECE K IPyroMy 4YenoBeKy, Kak K cebe CaMOMYy, TOYHO TaK XK€ €ro yBaxaire — u
TOT/la OKa3aHHE yCIYTH B YIPESKACHUH U OOImEeHHe Oy ayT 3¢ (heKTHBHBIMH.

1I. Conpososicoenue uneanudos npu npuéme ¢ yupesicoeHuu

Jns obecniedeHns NOCTyna MHBATHIOB K YCIyraM M O6BEKTaM IIKOJIEL CHENHUATUCTY TIPH
Ipu€Me HHBAJIMJA B YUpEXKIACHHE HEOOXOIUMO:
1. PacckasaTs WHBaTHIY 06 apXHTEKTYPHBIX 0COGEHHOCTX 3MAHUS KO (pumiana) B Tom
YKCJI€ O KOJHMYECTBE TAXKEH;
- OCHOBHBIX HEOOXOIWMMBEIX HHBAIMAY CTPYKTYPHBIX NOJpa3AeNneHUsAX INKoNbl ($puimana) u
MECTaX HMX pAaCIONOXKCHHS B 31dHMM, B KaKOM kabWHETe K KoMy -0GpaTHTHCA MO BOIpOCAM,
KOTOPBIC MOTYT BO3HUKHYTh B XOJI€ IIPEAOCTABICHUS YCIIyTH,
- PacMoJIoXKeH!Ee KOMHAT THTHEHEI ¥ CaHy3JIOB.
2. Paccka3aTh, yudMTEIBas CTENeHb COLMANBHBIX OrpaHUYCHHH HHBaIMIa, 00 0COOEHHOCTSX
OpraHu3allid DOCTYITHOH Cpeisl B mKoie (¢pmmane). Oco6oe BHHMaHME o0paTHTEL Ha 3HAKH,
IpeIyNpexKIAOMHUEe 00 ONacHOCTH: 3BYKOBBIE CHTHANBI TPEBOTH, 00y4uTh 9KCTPEHHOH
dBaKyaluH, HanOoee GhICTPHIM B Ge30IaCHEIM CII0CO6aM BHIXO/A H3 3/JAHMS.
3. TlpoBecTH 3KCKYpCHIO [0 YUPEXKIEHHIO C HHBAMMIOM, OOpaTHB e€ro BHHMaHHE Ha
PacCHONOXCHAC CAaHATAPHBIX KOMHAT, JIECTHHUIL, 3aJ1a, (oife, XHBOTO KM 3€JEHOTO YTOMKA U T.1.
Ilpn Heo6X0mMMOCTH OGPaTHTh BHHMAHHME HA MEXaHHW3MEIL OTKpBIBAHHSA-3aKPLIBAHUS [IBEPEH,
CaHHUTAPHBIX PHOOPOB, O6YYNTE MEXAHH3MY HX OTKpPHIBAHHS-3aKPEIBAHHSL.
4. I103HAaKOMHUTH MHBAIMIA CO BCEMH CIELHATNCTAMHE, 3a/CHCTBOBAHHEIMY B paboTe ¢ HuM,
JIMYHO, TIPEJACTaBHB IO (GaMHIMM, HMEHH H OTYECTBY CNELHAINCTA H HHBATHIA IpyT OpyTYy.
Mndopmuposats, kK KoMy OH JOIKEH 06PaTHTHCS BO BCex Clly4asX BO3HHKAIOMINX 3aTPYIHEHHH
5. TIpu 3aBepuICHUN IPHEMA B YUPEKICHHE YTOYHHTb, OCTAIUCH Y HETO JIH KaKHe-ITH00 BOMPOCH!
HIIH 0COOBIE TIOXKEIaHMS.

111. Conpogosicoenue uneanudos npu oxazanuu um COUUATILHBIX YCTIY2e

Jlns obecriedenns HOCTyIIa HHBATH/IOB K YCIyraM H 06BeKTaM IIKOJbI IIPHM OKa3aHUH YCIIyTH
B YYPEXACHUH HEOOXO0MMO:
- 4€TKO PashACHATE rpadMK OKasaHHs YCIyTH (BHIIATH PACIIHCAHHE MEpOIIpUATHA, 3aIIUCaTh Ha
JHCT BPEMA X MECTO OKa3aHMs YCIYTH H T.1.);
- yKa3arh MECTO & IPOBE/EHHS, aKIIEHTHPOBAB BHUMAHHE Ha IIYTh II0 YUPEXKACHHIO .
- OCOGEHHOCTH OKa3aHHs pa3sHBIX BHIOB COLMATBHBIX YCIYT, Ha YTO cleayeT o6paTHTh
BHUMaHHE PaGOTHUKOB YUpEXICHUSL.

Ilpu okazaHHH CONMAILHO-TICHXO0IOTHIECKHX YCIyr B HHIMBHIYaAJIbHOH paboTe ciemyer
YUYHUTBEIBaTh NMCAXOIMOIIUOHAIBFHEIE OCO6eHHOCTI/I, OBITH BHUMATECJIbHBIM B AKKYpPaTHBIM B 6606].16,
coOMmoarTh - JErKylo [WUCTaHUHIO B o0menuy, wu3berath MNPOSBICHHIA HaBA34YUBOCTH,
IPEHEOPEKUTENLHOIO HIH HaAMEHHOTO («s BCE 3HAIO, a BEI HHYEro») TOHa B pasroBope. Ilpu
IIPOABIICHUSAX GCCHOKOﬁCTBa, KOTOpO€ MOXeET OBITD BBI3BAHO YCTAJIOCTHIO, HerPIﬂTHOﬁ JJIL
HHBalIUJIa TEMOM pasrosopa, HeOﬁXOIlI/IMOCTBIO NOCCIICHUS CaHHTapHOﬁ KOMHATHI,
uenecooﬁpamo OPENIOXKUTE CAEIaTh TIIEPEPEIB, €CJIIM UMEETCHA B TOM HCOGXOI[PIMOCTB.



Ilpr oxasanumu MepONpHATHI COHMMOKYJIbTYPHBIX H CONMAILHO-CPEOBBIX  YCJIYT,
MMCIOIAX NIOCTATOTHO MHMTENBHYIO BPEMCHHYIO MNPOTHXEHHOCTh, 8 TAKKE NpPH HPOBEICHHH
IKCKYPCHH, CIIE[yeT YIUTHIBATH GHITOBBIE 3aTPyIHEHHS HHBAIUIOB - IOC/IEICTBIS 3260 1€ BAHES.
Hanpumep, wuHBAaMMIEI ¢ HapyIIeHMAMM OLOPHO-IABATATETHHOIO ammapara (MHBaJIHIbI-
KOJISICOYHHKH) MOTYT OTKa3hIBATECS OT Y4acCTHA B MEPOIPHATHSX B CBS3H C HeOOXOTHUMOCTHIO
9acToro NOCCINCHUS CAHUTAPHON KOMHATHI U GOS3HBIO OKa3aThCA BIAMH OT Hed. B Takom CclryJae
ciesiyeT 00eCe UTh BO3MOXKHOCT HEOOXOMAMBIX OCTAHOBOK, IIPH MIPOBEJCHAH MEPOIPHATHI B
YUPEXIEHHH Pa3bsSCHATE, 9TO IPH HEOGXOAMMOCTH OH MOYET BBIATH M3 kabHHeTa, B KOTOPOM
TIPOBOZUTCS. MEPONPHATHE M BEPHYTHCA CHOBA, OTCYTCTBYS CTOILKO BPEMEHH, CKOIBKO €My
Gyzner HeobxomUMO.

1V. Conpososicoenue uneanudos npu npedocmasnenuu um
COUUANLHO-0bIMOBIX YCTIY2

Hins Toro uTOGEl HE MOCTABHTh B HENOBKOE IIOJIOXKEHHE HHBANHAA, Heo6X0auMo
HCHABA3YHBO I0GECEN0BATE C HEM IS BHLICHEHHS €r0 (DYHKIMOHATBHBIX 0COGEHHOCTElH u
OrpaHHYeHHH, BHI3BAHHBIX 3a00JIEBAHHEM, CBA3AHHBIX C OEITOBEIM 06yCTPOHCTBOM €ro >KH3HH:
NpUEMOM IHINH, JIMYHON THIMEHOM, ICHXOMOUUOHATbHBIMH ocobeHHOCTAMHE. Jlydmme Bcero,
€CIIM 3TO CHIEeNaeT MEJUUMHCKHM paGOTHHK. Hanpumep, y HHBanunoB ¢ 3aTpyXHEHHSIMH B
NpuEME MUINH, BBI3BAHHBIMEM OPraHUYECKHMH OCOGEHHOCTAMHE cTpoenus HEGa wmmm JIIIII,
CIIeNyeT yTOYHHTB, yNOOHO 1M MM OyaeT NPUHUMATh NHMIDy B OGLIECTBEHHOM MeCTe MM
HeoOXOMMO 0GECIIEYnTs €My BO3MOXKHOCTH HHIUBHAYyaJbHOro npuéMa nuimmu. s mpuéma
NHINA CIa0OBMAAIIMX CYLIECTBYIOT CBOHM HIOAHCHI: HENb3s MEHSTH TIPHBBEIYHOE MECTO 3a CTOJIOM,
PAcTIONOXKEHHE CTONOBBIX NPHOOPOB Ha -CTONE, HEOOXOTMMO BBIACHHTB, MOYXET JH OH
IOJIb30BaTHCA BHUIIKOM.

V. Ilpasuna smukema ons auy c pasnsimu paccmpoiicmeamu yynxyuii
op2aHuMa

IIpasuna smuxema npu obwenuu c unganudamu, ucnovimbslearomumu mpyoHocmu npu
nepeosudicenuu:
I[loMEHTE, 9TO WHBaNHAHAS KOMSCKA — HENPUKOCHOBEHHOE IIPOCTPAaHCTBO delioBeKa. He
obiokadnBaliTech Ha Hee H He TojKalite. Hagars KaTHT KOJIACKY 6€3 COrJIacCHs MHBAIHa — TO
K€ CaMOe€, YTO CXBATHTh H [IOHECTH YeNI0BeKa Ge3 ero paspenreHus.
Beerna copammBaiite, HyXHa I TOMOIb, NpeXIe dYeM OKasaTh ec HHBAJIHIAM,
HCHBITEIBAIOIMM  TPYIHOCTb NPH MNEPEBUXCHHH, H IpEJjaraiiTe [OMOMb, €CIH HYXHO
OTKPBITH TSKENYIO IBEPh HIIH [IPOHTH 10 KOBPY C ITMHHEIM BOPCOM.
Ecnu Baiie nmpeiioxenue o moMoImy IIPHHATO, CIIPOCHTE, YTO HYXKHO J€/aTh, H 9ETKO CIIEyiTe
HHCTPYKITHAM.
Ecim Bac monpocuin nomods mHBamMIY, NEPEABUTAIOMIEMYCS Ha KOJIICKE, CHaYala KaTHTe ee
menenHo. Komscka 61cTpo HaGupaeT CKOpPOCTh, M HEOKHAAHHEI TONUOK MOXET IIPHBECTH K
IIOTEPE PABHOBECHSI.
Beerna muyno yGexmaiiTech B JOCTYHHOCTH MeCT, TIie 3alIaHMPOBAHEl T€ MJIH HHEIE
MEpONpPHATHS. 3apaHee OHHTEPECYHTECh, KaKHE MOTYT BO3HUKHYTH MPOOIEMEI HiTH Gaphephl U
KaK UX MOXHO YCTPaHHTb.
He Hayio x7omats yenoseka, HaXOAAIMIErocs B MEBATHIHOM KOJIICKe, 110 CITHHE MM IIO ILIEYy.
Eciiu BO3MOJKHO, pacmoioKHTeCh TaK, YTOOB! Bamy niia ObUIM Ha OZHOM ypoBHe. M3Geraiite
TIOJIOKEHNS, IIPH KOTOPOM BallleMy COOECEHUKY HYXKHO 3allpOKHIBIBATH TOJIOBY.
Ecimi cymecTsyroT apxutexTypHBIe Gapbepsl, IpeRynpeauTe O HUX, YTOOBI YEIOBEK HMEN
BO3MOXHOCThH IPHHHMATh PEIICHHs 3apaHee.
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IlomuuTe, 4TO, KaK MpaBUIIO, y MOAEH, IMEIOIMMX TPYAHOCTH [PY HEPEABHIKECHHHM, HET npobiem
CO 3pEHHEM, CIIyXOM U NOHUMAaHHUEM.
He mymaiite, 4T0 HEOGXOMMMOCTD MONB30BATHCA HHBAIMAHOM KOJSACKOM — 3TO Tparenus. JTo
cnoco6 cBoGOAHOTO (eCIH HET apXUTEKTYPHBIX 6aphepoB) nepeasmxeHus. Ecte momw,
TIOJIE3YIOIIMECS MHBAMIHOM KOJICKOM, KOTOPEIE HE YTPAaTHIM CHOCOGHOCTA XOMHTh H MOTYT
NEPCABATATECS C MOMOIIBIO KOCTBUICH, TPOCTH M T.I. KONACKH OHH MCIONB3YIOT JJIA TOTO,
9T00BI SKOHOMHTb CHIIBI M GBICTpEE IIEPEIBATATHCS.

Ilpasuna smuxema npu obuienuu ¢ uneanudamu, umelouumu Hapywenue 3penun unu
He3pAYUMU:
OkasbiBast CBOIO IIOMOIIb HE3PSYEMY UENOBEKY, HANPABISHTE €r0, He CTHCKMUBASL €ro PYKY,
HIMTE TaK, Kak Bhl OObLIMHO XoauTe. He HyXHO XBaTaTh CIIEIIOrO YeNIOBEKA M TAIIHTh €ro 3a
co6oif. "
Onmmure Kpatko, re BB HaXoZuTech. [IpexympexiaiiTe O MPENSTCTBHSIX: CTYHEHSX, JyXaX,
AMAX, HU3KHX TIPATONOKAX, Tpybax H T.II.
Hcnonssyiite, ecmim 3TO yMecTHO, 3HakoMBIe (pasbl, XapaKTEPU3YIOMHUE IIBET, PaCCTOSHUE,
OKpYKaIOIyI0 06CTaHOBKY. JlenuTech SMOLHOHAIBHEIM BO3IEHCTBHEM OT YBHACHHOTO.
O6partnaiitecs ¢ cofaKaMH-TIOBOABIPSIMHE HE TaK, KaK ¢ OGEYHBIME JOMAIIHIMH XHBOTHbIMH. He
KOMaHJy#Te, He TPOoraiTe M He HrpaifTe ¢ co6aKOM-OBOIBIPEM.
Ecim Bl cobupaeTech UMTAaTh He3psAdeMy: YeNOBEKy, CHavana Mpeaynpenure ero o6 3ToM.
I'oBopuTE OGEMMHBIM TOIOCOM.
Ecim 370 BaxHOE NHCEMO HIH JIOKYMEHT, H€ HYXHO Ui YOeOUTEILHOCTH JaBaTh €ro
notporats. IIpu 3ToM He 3ameHsiiTe YTeHHE MepecKa3oM, He IIPOMYCKaiiTe AHGOpMAIIHIO, €CITH
Bac 06 3ToM He nmonpocst. Korja He3psumit 9eNioBex HOIDKEH MOIHCATD JOKYMEHT, IIPOYHTAMTE
€ro 00A3aTeNbHO IIONHOCTBIO. VHBANMAHOCTE HE OCBOGOXIAEST CIIENIOTO HeJIOBEKA OT
OTBETCTBEHHOCTH, 00yCIIOBNEHHOM 3aKOHOAATEILCTBOM. i
Beerna o6pamaiitech HEIOCPENCTBEHHO K YENOBEKY, NAKE €CIH OH BAC HE BHJHT, 4 HE K €r0
3pAYEMY COIIPOBONKAAIOIIEMY.
Beerna mnasbiBalite ceGf M mpencTaBisiiTe IpYrHX COGECEIHHWKOB, a TAKKE OCTAIBHBIX
HPUCYTCTBYIOINKX. ECIH BBI XOTUTE MOXKATh PyKY, CKaKHTE 00 3TOM.
Korzna Bbl mpennaraete He3psdeMy 4enOBEKy CECTh, HE YCaXKHBaTE €ro, a HaIpaBbTE €r0 PYKY
Ha CIMHKY CTyla WM MOAJIOKOTHHK. He BOIMTE IO MOBEPXHOCTH €ro pyKy, a mnaiite eMy
BO3MOXHOCTb CBOGOAHO MOTpOraTh IpemMer. EciM Bac IONPOCHIH MOMOYH B3STh KaKOM-TO
TpeJIMeT, He ClIeyeT TAHYTh KHCTh CIIENOro K MpeIMETY B GpaTh ero pykoi 9ToT HOpeqMeT.
Korza BrI 06maeTech ¢ rpymnnoi He3psumX Mojel, He 3aGhBaiiTe KA b pa3s Ha3bIBaTh TOTO, K
KOMY BBEI oOpainaerecs.
He 3acraBmsiite Bamero cobecemmmuka o0pamaTecs B IIyCTOTY: €CIA Bhl NIEPEMEINAETECH,
IpeAYNpeInuTe €ro 00 3TOM.
BrojiHe [0mycTHMO yNMOTPe6IAT CIIOBO «CMOTPETH». [ HE3pSUero 4YeoBeKa 3TO 03HAYAET
«BHIETH pPyKaMH», OCHA3aTh.
W3Geralite pacIIBIBYATHIX ONpeeNeHHll H MHCTPYKIHMIL, KOTOpBIE OOGBIYHO CONPOBOKAAIOTCS
KECTaMH, BRIpXCHHH Bpofe «CTakaH HaXONHMTCA IAE-TO TaM Ha cToie». CTapaiiTech GhITh
TOYHEIMH: «CTaKaH Ha CEpPeIUHE CTOIAN.
Eciu BEI 3amMeTHITH, 9TO HE3psauii YeNoBek COMIICS C MapIIpyTa, He YIpaBIIAHTE €ro JBHKEHHUEM
Ha PacCTOSHHUH, IIOZOHANTE U IOMOTHTE BHIOPAThCS Ha HYXKHBIH MYTh.
OxaspiBast IIOMOING HE3pAYEMY, ABHTAHTECH HE TOPOISICh, ¥ IpPHU CIYCKE HIM IOTBEME IIO
CTYNCHBKAM- BEJUTE HE3pAYEro MEPICHIMKYIAPHO K HAM. He penaiiTe pHIBKOB, pe3KHX
ABYXCHUH, IPEAYIIPEKAANTE O MPEMATCTBHAX.

Ilpasuna smuxema npu obwenuu c uneanudamu, umerouwuMu HapywieHue cayxa:

PasrosapuBas ¢ 4emoBekoM, y KOTOPOro IUIOXOM CIiIyX, CMOTpHTE IpsMO Ha Hero. He
3aTEMHANTE CBOE JIUIIO U HE 3arOPaXXUBANTE €r0 PyKaMH, BOJIOCAMH MITH KAKMMH-TO
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npegMeTamMu. Baur cobeceIHUK TOMKEH HMETh BO3MOXHOCTP CIIENMTE 33 BHIPAKEHHEM BAIEro
JMIa.
CylmecTByeT HECKONBKO THIIOB H CTeleHeH iyXxoTel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco0oB OGIIEHHS C JHONBMH, KOTOPHIE IUIOXO CIBHNAT. EciM BeI He 3HaeTe, Kakoif
IIPEANIOYECTh, CIPOCUTE Y HHUX.
HexoTopble mou MOTYT CIIBINATh, HO BOCIPHHMMAIOT OT/IENbHbIE 3BYKH HENPABHILHO. B 3ToM
cirygae rosopute Gonee TPOMKO H 4€TKO, IIOAOHpas NOoAXOAAIHiA ypoBeHb. B npyrom ciydae
NOHANO6HTCA JIHINb CHU3HTH BBICOTY TOJIOCA, TaK KaK YeJlOBeK yTpaTui CHOCOOHOCTh
BOCIIPHHAMATH BHICOKHE YaCTOTEI.
YUToGE!I NpHBIIEYs BHUMAaHHE YelI0BEKa, KOTOPEI II0XO0 CIBINNT, HA30BUTE €ro 110 uMeHH. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTH YeJIOBEKA HIIH JKEe IOMAXATh PYKOI.
I'oBopure sicHo u poBHo. He HyxHO u3mHmHe noxdepkuBats uto-T0. Kpraats, 0co6eHHO B yXo,
TOXE He HaJIo.
Ecmu Bac mpocar moBTOpHTh 4TO-TO, mOmpoGyiiTe mepedpasupoBaTh CBOE IPEIOKEHHE.
Hcnons3ayiite xxecThl.
Y6enurecs, uto Bac monsmu. He crecHsiiTecs CpOCHTS, OHSI JIM Bac COGECETHK.
Ecu BBl coobimaeTe HHGbOpMALMIO, KOTOPast BKIIOYAET B 665 HOMEP, TEXHHUECKHUH WITH IpyTOii
CIOXHBIM TEPMUH, a/ipeC, HAHINMTE €€, COOOIuTe Mo (hakCy WM SIEKTPOHHON [oYTe WM
JOOBIM IPYTHM CIIOCOGOM, HO TaK, YTOGEI OHA GBI TOYHO IOHATA.
EcIu CymecTBYIOT TpPyHHOCTH IpH YCTHOM OOIIEHHH, CIPOCHTE, He OyIer JM mpoe
[IePENUCHIBATEHCA.
He 3abeiBaiite o cpese, kOTopast Bac OKpykaeT. B GONBIINX MM MHOTOMIOAHBIX TIOMEINEHMSX
TPYAHO OOIIATBCs ¢ JOABMH, KOTOpPEIE IUIOXO CIBIIAT. SIpKOe CONHIE WM TEHB TOXe MoryT
65ITE GapbepaMu.
OteHb 9acTo IiyXue JEOH HCIOMB3YIOT A3BIK XecToB. Ecim BBl 06ImaeTech depes epeBoIuHKa,
He 3a0yzpTe, 9T0 06paImaThes Haflo HEMOCPEICTBEHHO K COGECEHIKY, a HE K IIEPEBOTUHKY.
He Bce moam, KOTOpHIE IJIOXO CIIBIMAT, MOTYT YHTATH 0 ry6aM. Bam iydime Bcero CIIPOCHTE 00
3TOM IpH NepBo# BeTpede. Ecim Bam cobeceqHEK 061a1aeT 5THM HAaBBIKOM, HY>KHO COGIIONATH
HECKOJIBKO B&XHBIX MNpaBwl. [loMHWTE, 9YTO TONEKO TpPM H3 [ECATH CJIOB XOpPOIIO
IIPOYUTHIBAIOTCS.
HyXHO CMOTpeTs B JIMIIO COGECETHMKY H TOBOPHTH SICHO M MEIUICHHO, HCIIOIB30BaTh IPOCTHIE
¢passl 1 H3beraTh HECYMECTBEHHBIX CIIOB.
Hy>xHO HCTI0/1B30BaTh BHIP2XKEHHE JHIIA, JKECTL, TEJIOJBIKEHHS, €CITH XOTHTE [IOAYEPKHYTh HIHA
IIPOSICHATH CMBICJI CKa3aHHOTO.

Ilpasuna smuxema npu obuienuu ¢ UHEANUOAMU, UMEIOWUMU 3AOEPICKY 6 PAIGUMUL U
npoOnemol 06UieHUA, YMCIMBEHHbIE HADYULEHUA:
Hcnone3ylite 10CTYIHEIH S3BIK, BRIpaXaTeCh TOYHO H IO CYTH JIeJIA.
V36eraiite CIOBECHBIX MTAMITOB H OGPa3HbIX BEIPAXKEHHH, ECIIH TONBKO BHI HE YBEPEHHI B TOM,
YTO Balll COOECENHUK C HUMH 3HAKOM.
He rosopwure cBricoka. He mymaiite, 4to Bac He moiMyT.
PacckasmBalite Bce «mo Imaram». [lalite Bamemy coGeceIHMKY BO3MOXHOCTH OCMBICIHTE
K&)XBI [Iar IIocJI€ TOro, Kak BRI KHGOPMUPOBAIIH €T0.
HcxonuTe M3 TOTO, 9TO B3POCHEIA YENOBEK C 3aJICPXKKOH B Pa3BHTHH HMMEET OINpeleNEHHBIA
OITBIT, KaK M JIO00H ApyToii B3pOCIIbI YEI0OBEK.
Ecmu Heobxoaumo, ncnoms3yiite wunocTpanyuy wid gotorpadmn. Byaste roTosst [IOBTOPHTH
HECKOIIbKO pa3. He capaliteck, ecid Bac ¢ mepBoro pasa He IOHSIIH.
OGpamaiiTech ¢ 4eT0BEKOM ¢ MpoGreMaMy Pa3sBHTHS TOYHO TaK K€, KaK BHI ObI obpamarucs ¢
mo6BM ApyruM. B Gecene o6cyxnaiite Te ke TEMEI, Kakde BE 06CYIaeTe ¢ APYTHMH JIIOJBMH.
HanpumMep, miaHe! Ha BEIXOAHEIE, OTIIYCK, HOTOIy, HOCICAHHE COOBITHS.
O6parmaiitech HENOCPEACTBEHHO K COGECEAHHKY, 2 HE K €70 CONPOBOXKIAIOLIEMY.



TTomHwMTE, YTO JHOAY C 3aEPIKKOK B PA3BUTHH AEeCIIOCOOHDI K MOTYT IOJIHCHIBATE JOKYMEHTEI,
KOHTPAKTEL, FOJIOCOBATh, JABaTh COTJIaCHE Ha MEAMIIMHCKYIO IIOMOINb U T.II.
IIpasuna smuxema npu obwenuu c uneanudamu, umerouwumu ncuxuseckue Hapywenua:

lcuxuyeckne HapyIIEHHS — HE TO € CaMoe, 4T NPOGIIeMEI ¢ 3aJIEP’KKOH B Pa3BUTHH.

Jromu ¢ ncuxugeckuMHu poGreMaMu MOT'YT HCIBITHIBaTh 3MOIMOHAIIBHEIE PACCTPOMCTBA WM

3aMeIIaTeNBECTBO, OCIOXKHAIOMUE X KU3HB. Y HAX CBOH 0COOBIA H M3MEHUMBELA B3TIIAN HA MHD.

He Hago mymarb, 4To MOAM C NCHXMYECKMMH HapyLIEHHSMH 06S3aTeIBHO HY)XAAIOTCS B

JOTIONTHATETHHOR TIOMOIA # CTIEIHATHHOM oOpamieHuy.

OGpatmaiiTech ¢ MOXBMHE ¢ IICHXMYECKMMH HAPYIICHHSIMH KaK ¢ JHYHOCTsIME. He HY>KHO JIeTIaTh

IPEXACBPEMCHHBIX BBIBOJOB Ha OCHOBAHHH ONbITAa OOIIEHMS C APYTUMH JIOIBMH C TAKOM JKe

dopMoit HHBATHIHOCTH.

He cmemyer nymarte, 4To mOIM C [CHXMYECKHMH HApyIIEHHAMH Golee JIpYyTHX CKJIOHHBEI K

HacuHIo. 310 MuG. Eciim BEI ApyxemoGHEL OHu 6Y/IyT YyBCTBOBATH ce6S CIOKOMHO.

HesepHo, 410 Mo ¢ ICHXUYECKUMH HApYIIEHUSIMA UMEIOT npoOIeMbl B IOHAMAHUY MIIH HHKE

II0 YPOBHIO HHTEIITIEKTA, 9€M OOJILIMHHCTBO JTIOACH.

Ecimn venoBex, UMelomuil ICHXMYECKHE HAPYIIECHHS, PaccTpoeH, CIIPOCUTE €r0 CIOKOMHO, 4TO

BBl MOXETe ClIeJIaTh, YTOOB! IOMOYE eMY.

He rosopuTte pes3ko ¢ 4eoBekoM; HMEIOIIUM CHXHYECKHE HapyIneHHs, JaXke €ClH Y Bac ecThb

ZUIsE 3TOTO OCHOBAHHUSA.

Ilpasuna smuxema npu ob6uienuu c unsanudom, UCRBIMbLEAIOUWUM 3aMPYOHEHUR 8 Peyl:

He wurHopupyiite mopneif, KOTOPHIM TPYIHO TOBODHTS, MOTOMY YTO MOHATh MX — B BalllUX

HUHTEpECcax.

He nepebuBaiite n He mompamnsiite deloBexa, KOTODBIM HCHBITBIBACT TPYAHOCTH B DEYH.

Haunnaiite roBopHTb TONBKO TOT/A, KOT/Ia YOS AUTECH, UTO OH YK€ 3aKOHYHI CBOIO MBICIB.

He nerrafitecs yckoputs pasrosop. Byasre rotoBsl k TOMY, YTO PasroBOp C YEIIOBEKOM C

3aTpyJHCHHOH peublo 3aliMer y Bac Gonbime BpeMeHH. Ecmu BBl cremmTe, TydIe,

H3BUHHUBINHMCEH, NOTOBOPHTHCS 06 OOIIEHHUH B APYroe BpeMs.

CmotpuTe B HIIO cOGECeHUKY, TOIIEpPKUBAIiTE BH3YaJIbHBIA KOHTaKT. OTHaiiTe 310l Gecene

BCE Ballle BHUMaHHE.

He mymaiite, uTo 3arpyaHEeHHs B peur — OKa3aTelh HA3KOTO YPOBHS HHTEIUIEKTa YEI0BEKA.

Crapaiitech 3a71aBaTh BOIPOCHL, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB HJIH KHBKA.

He niputBopsiiTecs, eciu BB He MOHSIMH, YTO BaM ckasami. He crecHsiiTecs nepecnpocuts. Ecmu

BaM CHOB2 HE YIAIOCh IOHATH, NONPOCHTE IPOU3HECTH CIOBO B Gojiee MEIJICHHOM TeMIIE,

BO3MOJXKHO, 10 OykBam.

He 3a6biBaiite, 9T0 Yen0BeKy ¢ HApYMEHHOM PEUbIO TOKE HYXHO BhICKa3aTbcsa. He nepeGunaiite

€ro ¥ He nojasiusiite. He Topomute rosopsmero.

Ecmu y Bac BosHHKalOT npo6raeMbl B o6eHuH, COPOCHTE, HE XOYET JM Balll COOECETHHK

HCIOJIB30BaTh APYTOi CIIOCO0 — HaNMCaTh, HAalleuyaTaTh.
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