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I{ncrpyrcqnfl AJrfl pa6ornnrcon
no o6ecl|erreHl|ro Aocry[a HHBaJTTTAOB K ycJryraM H o6beKTaM

MEYAO AIOCil }lb6 r. Bo.nro,roHcKa

' I Odque npanuna ?muKema
flpr'r npe4ocralJreHr,Ill ycJryr I{HBzIJrr{A€rM ueo6xo.4riuo co6rnoAarb cJreAyroqne o6qne

npannJrb 3TI'rKera npn o6qeHnu c HHBaJrrrAaMr.r, KoropBrMH Moryr Boc[oJrb3oBarbct
pa6otruxrn MByAO 4OCIII Ns6 r. Bonro4oncra (4anee rurona), rpeAocrasrrnrorqrx
ycJryrr,r HaceJreHr,rrc, B 3aBHcl,rMocrrr or KoHKperHofi curyaqraz:

O6paweuue x venoeergt: KorAa Bbr pa3roBaplrBaere c r,rHBaJrr{AoM, o6parqafirecr
HelocpeAcrBeHHo K HeMy' a He K coflpoBoxAtlrcIqeMy I{Jrt4 cyrjAorlepeBoArrr,rKy, Koropbre
rp[cyrcrByroT rpE pa3foBope.

Irocrcamue pvrcu.'KorAa Bac 3Htu(oMffT c r{rrBaJrr,rroM, BrroJrue ecrecrBeHHo rroxarb eMy
pyKy: 4axe terri, KoMy rpyAHo ABI'Irarb pyKoft I{JI}r Icro noJrmyercr [pore3oM, BrroJrHe Mo)KHo
noxaTb pyKy - fipaByro r,rJrH JreByro, qTo B[oJrHe AorrycTr,rMo.

Hasueailme ce6n u dpvzwc.'KorAa BbI Bcrpeqaerecb c qeJroBeKou, roroprnt rrJroxo Br,rAr.rr
r{JrI'I coBceM He BI{'4{t, o6l3atelrno HasbrBalire ce6s r,r rex nro4efi, Koropbre rrp}rrrrJrr{ c B3Mr.r.
Ecnr y nac o6uar 6eceAa B rpyn[e, ne ga6rrnaftTe [orcur,rrb, K KoMy n 4annrrfi nroueHr brr
o6parqaerecb, lr Ha3Barr ce6s.

.Ilpednocrceuue nouott&.' ecJII{ Bbr [peAJraraere noMorqb, x,qr{Te, rroKa ee [p^Myr, a 3areM
cnpamuaafiTe, rrro H Kar( Aenarb.

Adexeamuocma u eecrcnueocmu; o6parqaJiTecB K B3pocJrBIM lIHBaJIruaM KaK K B3pocJrbrM
3AopoBhIM JIroAtM, a He KaI( K AerffM. O6parqauct K HHM rro I{MeHr,I I{ Ha rbr Bo3Mo)KHo roJrbKo B
ToM cqrqae' ecJII{ BbI xopouo 3Har(oMbr r4 Btllu co6ece,{nuK no3BoJrffer Btttr,r Tar(oe o6par\euue.

He onupailmecu ua rcpecno-xonnag.'o[Eparbcr HJIr,r Br{cHyrb na .r6eft-ro ransarr,r,u{ofi
KoJIxcKe - To xe caMoe' qro onEparbcs. ufin BlrcHyrb Ha ee o6naAarene, r.r 9To roxe Mo)Ker
pa3Apa)Karr. I4nnamagH€[t KoJIffcKa - gro qacrb Herrp]IKacaeMor.o [pocrpancrBa qeJroBeKa,
roroprrfi ee [c[oJrb3yer.

: KOrAa B6r pa3roBapr,rBaeTe c qeJroBeKoM,
lrcrlhrrblBarolquM TpyAHocrI{ s o6qenuu, crryrnaftre ero BHr,rMareJrbno. By4rre repneJrr{Bhr,
xAure, Korla rIeJroBeK caM 3aKoHtIlIt Qpagy. He nonpannsfire ero n He AoroBapusarire 3a Hero.
HIlrorAa He rlpr{TBopxftrecr, rrro BBr rrorr{Maere, ecrvt Ha caMoM AeJre 9To He raK. flonropnre,
rrro BbI IIOHUII{, 9TO rIOMO)Ker qeJIoBeKy OTBeTI{Tb BaM, a BaI\d - rloHtrb ero.

Paenonocrceuue dnn 1ecedurKorAa Bbr roBopr{Te c qeJroBeKoM, rroJrb3yrcrqr{Mct
I'IHBaJII'I.qHofi rolrcroft r'rJrlr KocrbrJrflMr4, pacrroJroxr{Tecb tax, vro6rr Barrry r{ ero flIa}a 6rrnu na
oAHoM ypoBHe, TorAa nau 6y4er rerqe pa3roBapl,IBarr. PagroBap:aBa.fl c reMlr, KTo Moxer,
rIHTarb no ry6anr, pacrroJloxurecb rarq qro6rr ua Bac [qAaJr cBer, ]r Bac 6rno xopomo Br,rAHo,
nocrapafirecr,'rro6H BaM nuqero (e4a, pyrlr H r.4.) ne MemaJro.

Irpuene^qeuue eHtailauun venoeexa.'.rro6u npr{BJreqb BHr,rMarr[e qeroBeKq roropruz nJroxo
cJIhIrtrrIT' IIoMtlIuI{Te euy pyroft }IJII{ [oxJlonafi're no nneqy. Crraorpure eMy [pffMo B Hra3a H
roBopl4Te qerKo' no rnvrefite B BI{Ay, trro He Bce JIroAH, Koropble IrJroxo cJrbrmar, Moryr q}rrarb
no ry6arra.

He cuWailmec4 ecJII{ crr;t rafino AonycrlrJru orrJlofltrrocrb, cKa3aB "Vgttrutucs,, HrIr ,'BbI
CJIbtrtrTIJII{ O6 grOl,f...?'' TOMY, KTO HE MOXET B}IAETb I{JII4 CJIbIItrATb.
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.{nr o6ecneqe'at AocrynHocr}r ycJlyr .qJrr }rHBanHAoB cneqnturr{craM, HerrocpeAcrBeHHo
oKa3brBttroilIlrM ycJlyruI' neo6xo4zuo opaeHTr{poBarrcr Ha co{EaJrrHhre norpe6nocna u
oco6ennoctn coqnaJlbno-6rrronrm olpanurreHr,rfi nnnanz4oB, Bo3Hr,rKttrorqn( B pgyJrbrare
ga6onesaHlat. fnannrui rrpl{Hrllfi oKa3ilrr{r floMorqu Ee HaBpeAHTb B pgynbrare
HenpeAycMorpeuHbx plrcKoB fi o6crosreJrbcrB.

Corpygru'Ixtt, HerlocpeAcrBeuro ocyulecrBJurroqfie pa6ory c r{HBaJrr,rArryr,r, AoJrxHbr
IrpoxoAI'ITb lrHcrpyKTtDI( no o6ecueqeHlrrc Aocrynnocrtr Nrfr lrHBaJrr{AoB ycJryr 1,1 o6reKTon, ua
KoropBrx oHI{ npeAocra3JUllorct, IIp}I npr€ue na pa1ory B frpexAeHwr, rp1a [epeBoAe Ha
Apyrylo AoJIXHocrb' a raKxe ueo6xoAul,to flpoxoA]rrb floBTopurui uncrpyKTrDK oAr,rg pa3 B roA.

Otnocr'rtecb K .qpyroMy qeroBeKy, KaK K ce6e carraorr,ry, TorrHo rtu( xe ero yaaxa^fiTe - rl
rorAa oKa3aHlre ycJryrr B rrpexAetd.nur o6qeure 6yayr s([Qerrr,rnnrnrau.

il. conpoeoucdeque uHnarudos npu npudtue e yvpeucdeHuu
.{nr o6ecneqeuut Aocryrla }IHBamrAoB K ycJryraM u o6rerrav -*oo", cneqrlaJrr4cry 11pr4

npr€ue HHBaJTlrAa B ] rpexAenue neo6xoAr{Mo:
1. Paccrasatr I{HBaJrI{.4y o6 apxurerrypnrx oco6etnocrf,x 3Arurnr mKoJrbr (rfumrana) B ToM
tMcJIe o Kor[qectae eraxeft;
- ocHoBHbIx neo6xo4raraED( I{HBaJrLrAy crpyKTypHbD( rroApa3AeneHrrnx rrrKoJrbr (rfnnuana) u
MecrD( riD( pacfionoxeHnfl n s4diiEz, B KaKoM ra6unere K KoMy -o6parnrucx rro BorrpocnM,
KOTOpbre Moryr Bo3Hr{KrryTb B xoAe rrpeAocTaBJreHr{, ycnyru;
- pac[oJroxeHHe KOMHaT rr,rrr{eHbr r,r caHy3JrOB.
2' Paccrasarb, ) tlrTblBttf, crerleHb coqlraJrbubD( orpaHuqenlrft r{HBilJrrua, o6 oco6engocrtrx

opraHI'I3aqI{I'I Aocryrluofi cpe4u B mKoJIe ({mrare). Oco6oe BHr,rMaHr{e o6paru6 Ha 3gaKr,r,
npeAylpexAalolqEe o6 olacHocrrl: 3ByKoBbIe cr{rnaJrBr rpeBor}r, o6ynrrr sxcrpennofi
gBaKyilIfi]r, nau60nee 6rrcrprna lI 6esonacHrnr cnoco6aM BbD(OAa r{3 3,[aHr{f,.
3' flponecrr gKcKn)cruo rro ytlpexAerruro c HHB€lJrr{AoM, o6parnn ero BHHMarrEe Ha

pacfloJroxeHne caH]rrapHbD( KoMHar, Jrecrrrr{q, sa.n4 Qofte, xr{Bono urm gel€noro yroJrKa I{ T.A.
flpu neo6xo.q,rMocrr,r o6parr.rrr Brrr,rMarrfie Ha Mexa'r{3Mhr orKphrRarr'r-3ar(pr.rRannr 4repefi,
carrr{TapHhD( upu6opon, o6yrnTB MexaHrr3My }rx orKpbrRarrr{ff-3ru(pBrBaililA.
4. flognaroMl{Tl I{HBaJIrrAa co BceMr{ cneqr{aJrr{craMr{, s44eftcrnonarruhrMg r pa6ore c Hr{M,

Jlllrtrro' [peAcraBl'In no (farranJml{, I,IMeHH I{ orqecrBy crrerluurncra a utBuril;ia Apyr Apyry.
ZnQoprrtupoBar6' K KoMy oH AoJrxeH o6patnrrcr Bo Bcex cJrrraf,x Bo3rrlrKaronlax sarpy4ueunft
5. IIpz 3aBeplrreHlru npu€ua B rrpexAeHr,re yroqHr{Tb, ocrrrJr}rcb y HeFo Jr}r KaKEe-Jrr6o noupocu
urnr oco6rre fioxeJraHr,rff .

III. Conposot cdeHue altnunudoe npu oKosaHuu tu)t coqualtbHbrx ycJ.yz
'{nr o6ecnetleHrrt Aocryrla }IHBaJIrrAoB K ycJryraM r,r o6rerrala mKoJrbr qprl oKa3ilr1tr ycrryrr4

B frpexAeHr,lu neo6xo.erl,ro :
- 'reTKo pa3btcHl'ITb rpa0ux oKa3arllrr ycJryrur (nrrlarr pacrficrtrrue Meporrp]rrras., sa;1g1carb Ha
Jrracr BpeMff r4 Mecro oKa3arrlrff ycJryru 14 T.A.);
- yKa3arb Mecro e€ npone4eHl{t, aKrIeHTnpoBaB BHr,rMaH}re Ha rryrb 11o yqpex(.qeg[ro .
- oco6ennoctu oKa3aurrff pa3HBD( BlrroB corprirJrlnbD( ycryr, Ha nro cJreAyer o6parnrr
BHrrMarrue pa6ornmoB yqpexAeH[f, .

flpz orararurE coqrraJrbHo-ncrxorourqecK[x ycJryr B ]rHAr,rBr{Ayanrnoft pa6ore cJreAyer
frI'ITbIBarb [c]IxooMouI'IoH€lJIbHbIe oco6esuoctr, 6rru BH]rMareJrrHhrM r{ aKK)rpargbrM n 6ece4e,
co6rno4aril n€rxyro Al{crarrqulo B o6rqenraz, vg6eraru npoxuenufi HaBf,3rrgBocr}r,
upene6pexureJrBHoro EIII HaAMeHHoro (<r nc€ 3uztro, a Bbr Huqero>) rona B pa3roBope. flpr,r
[potBneHltD( 6ecuoroficrB4 Koropoe Moxer 6rrtr slrgsauo ycraJrocrbro, Herrpt4.f,Tuofi lns
HHB€lJIlr,4a teuofi pa3roBopa, neo6xo,4rtuocrbro fiocerqenr{r canlrrapnoft KoMgarbr,
qelecoo6pa3Ho [peAJro]KHTB cAeJlarb fiepepr'rR, ecJr]r lrMeercr B ToM neo6xo.uruocrr.
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flpu oKananl{}r naeponpuxmfi coq[or(yJrbrypnbrx rr coqrraJrbHo-cpeAoBbrx ycflyr,
I'IMeIo4{x rocrarorlHo AJrHTeJrbIryIo BpeMeHHyro nporrx€nnocrb, a raKxe IIpI,I rrpoBe,{eH}rr{
excrypcuft, cJreAyer fMTbrBarb 6rrrosEre 3arpyrueHnr HHBam4roB - rrocJre.ucrBlrrr ga6onesaH[s.
Hanpr'ruep' I{HBaJII'IIII c HapyEeHI{trM}r o[opuo-ABr,rrareJrbHoro amrapara (unnaru4rr-
KoJrtcoqHl'Ixu) rr'roryr orKailhrBarlct or yqacrn B Meponprrf,Tnfi B cBr3r,r c neo6xtimnraocrrro
qacroro [ocerqeH]Ir cagrlTapHoft rounarrr H 6osgHHo oKa3arbcs BAaJrr{ or nee. B rarou cJrfrae
cJreAyer o6ecne'unrr Bo3Mo)I(Hocrr Heo6xo4rubD( ocrarroBoK, npra [poBeAeH]r]r Mepoup1arryfi s
frpeXAeHlII'I pa3stcHl'ITb' qro npu Heo6xo.uuMocrl,I oH Moxer sbnirra ug xa6uuera, B KoropoM
lpoBoAI4TCs MepofipntrrHe I,I BepHyrbcff cHoBa, orcyrcrByfl cronbKo BpeMeH[r, cKoJrbKo eMy
6yaer neo6xoAzuo.

. rv. conpoeoucdeHue uHsunudo, npu npedocmauneHuu run
c o q uun b H o - 6 umo e brx y cny 2

AJI' roro 'rro6u He [ocraBurb B HeJIoBKoe rroJloxeHlle nlrlurapu neo6xo.unuo
HeHaBt3rMno uo6ece4oBarE c HI{M AJrff BhnlcHeHr{f, ero (bynrqzouaJrbHbx oco6ennocrefi u
orpaHuqeHuft, nrBnaunrx sa6oreBalrlleM, cBt3aHHbD( c 6rrronrnr o6ycrpoficrnoM ero 11Cr,r3HH:
npu€uou II]rlqII' mflurofi rull{euoft, [cExogMorlrroHanbHbMr,r oco6ennocrf,Mr,r. Jlynue Bcero,
ecJrr[ 9To cAeJlaer MeAI'Iq[rHcKHf pa6ornUx. Hanpuuep, y r,ruBannIoB c 3arpyAHeHr{rMr,r B
npuerue II]II4{'- BbI3BaHHbIMu opraHatlecKllMl{ oco6ennocrffMr{ crpoenfis H€6a urm ,{I{fI,
cJreAyer yrotllrHTb' Ylo6no JII{ HM 6y4er up}rnlrMarb n]rrqy n o6rqecrneHHoM Mecre urr:a
neo6xoArnrao o6ecueqnrb eMy Bo3MoxHocrl vrrArrBruyaJrbHoro npudrraa rurrqu. ,{ru npu€rr,ra
m{Iq}r cra6os}I{tlryfX cylqecrByror cBoI{ Hlottrrclr: HeJrb3r MeHrITb rrprrBbFrgoe Mecro 3a croJroM,
pacloJloxeHlle croJroBED( npr'r6opor Ha 'croJre, neo6xo,utnao Bbrf,cHlrrb, Mo)Ker JIlr .oH
[oJrb3oBarbcs er,rrroft.

v. rrpaema ?muKema dnn nuq c pusHb&ta paccmpoficmeantu eynxqail
opeaHusMA

rrpaeuu gmu&ema npu odt4enuu c uHnalruduttu, ucnbtmununuln tu mpydnocmu npu
nepedeuucenuu:
flouHt'Ite, tITo I{HBaIIr'IAHaff KoJrtcKa - He[pr,rKocHoBenHoe npocrpuurcrBo qeJroBeKa. He
o6noxa'mna^fttecr Ha Hee u ne rorrafire. Haqaru Karr{Tb KoJucKy 6es corraciltulBaJfiiJra - To
xe caMoe, qro cxBarr,rrb H rroHecr[ qeroBeKa 6eg ero pa3peureHr4r.
Bcer4a crlparnunalire, HyxHa Jr.a rroMorqb, npex,{e qeM oKa3arb ee }rHBaJrr{A4M,
I'rcnbrrblBtlroull{M TpyAHOCTb rlplr uepeABr,rxeHr{r{, u npe4laraftre rroMor\R: ecJrr,r HyxHo
OTKPbITb T'XEJTYIO ABEPb rMI UPOftTU NO KOBPY C AJII,IHHbIM BOPCOM.
Ecnlt saile [pelJroxeur{e o rIoMoIq[ flp]Ilrf,To, cfipoc]rre, rrro Hyxgo AeJrarB, r{ qerKo cle4yftre
I{HClpyKrIr{rM.

Ecffi sac [o[pocr'IJI[I noMoqb rr*BaJrfiEy, rlepe,qBr{rarcrqeMycr Ha KoJIrcKe, cHaqaJra Karr,rre ee
MeAJIeHHo. Kolrcxa 6uctpo na6upaet cKopocrb, u Heoxu.qilurrui ronqoK Moxer rrpuBecrr{ K
rroTepe paBHoBecr{r.
BcerAa JIlrtIHo y6ex4afitecr B AocrynHocrr{ Mecr, rAe garlJrrurapoBaHhl Te trrtr r,rHbre
Mepofipl{.f,Tllt. 3apanee nol'IHTepecyfirecr, KaKr,re Moryr Bo3Hr{Knyrb npo6lerrarr vmr 6aprepu n
Karc IIx Mo)KHO yclpaHr,rTb.

He nalo xJrolarB tlenoBeK4 Haxo,qffIqerocf, B HuBtullrAuoft rorxcKe, rlo cwlHe l,1Jrr{ 11o flreny.
Ecr}I sogNfoirno, pacloJlo)Kl{Tecb rax, .rro6rr Barrru nuqa 6rgn,r Ha oAIroM ypoBrre. I,Ig6erafire
rloJloxeHl'tf,, rIpI{ KoropoM BarneMy co6ece4uuKy Hy)KHo 3arrpoKnAhrBarb roJroBy.
Ecmt cyrqecrByrcT apxlrreKTypurre 6aprepbr, [peAyrrpeArrre o Hlrx, qro6rr qeJroBeK r,rMeJr
BO3MO)r(HOCTb rrpHHr{MaTb peueHr,rrr 3apaHee.
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flotr,tHzte, qro, KaI( rrpaBI,IJIo, y rno4efi, r,rMerolq[x rpyAHocr]r trpn nepeABn)Koanar)ner npo6neu
co 3peHI,reM, oJDD(OM r{ [OHr,rMarr]reM.
He .qyvaiire, tITo neo6xoAurr,rocrb rloJrb3oBarbcr r,rHBaJrr,rAgofi xonscxofi - sro rpare4ur. Oro
cuoco6 cno6oAnoro (ecnu Her apxr,rreKTyptbD( 6aprepon) [epeABr,rxeur,rr. Ecru JrroAI{,
rroJrb3yroqfiecs I{HBarullrofi rorrrcroft, Koropbre rre yrparr{Jrr{ cnoco6nocrr{ xoAr{Tb r,r Moryr
nepeABl{rarbct c rloMorqbro Kocrltlefi, Tpocrl,r r,r r.rr. Kor.ffcKfi our{ HcrloJrb3ylor'Ars roro,
yro6u gKonoMr,rrb clrJrbr u 6ucrpee nepe4nr,rrorbcff.

Ifpaeuta ?muKema npu odt4enuu c uusurudattu, uilent4uitu HapyueHue speHufl tutu
Hqpn.,uJnu:
Orasrrgat cBolo rroMolqb He3pf,qeMy qeJroBeKy, nanpannrfiTe ero, ne crubxr,rBafl ero pyKy,
UAI{TO rar(, KaI( sbl o6rFIIro xoA]rre. He nyxno xBararb cJrerroro qeJroBeKa r,r rarrluTb ero 3a
co6ofi.
Onnmure KparKo, rAe BbI Httxo.u{Tecr. flpe.4ynpex4arirc o nperurcrBr{rx: cryrregf,x, Jr)DKax,
rMax, Hr,rgKr,rx [p]IToJroKa(, Tpy6a( H T.rr.
HcnonrsyftTe, ecJrll 9To yl!(ecrHo, 3Har(oMue Qpa:rr, xapaxTepr,rgyroqfie rlBer, paccrorHrie,
o4pyxarcqylo o6ctanonry. ,{emtrecr gMoII}roHaJrbHbrM Bo3Aeftcrsueru or yBr,rAeHnoro.
O6parqafttecr c co6axaMl,I-noBoAbrprMlr He rar, rar c o6srwrhrMlr AoMarrurrMlr x[BorHbrMa. He
xonaau4yftre, ne rporariTe lI He zrpaftre c co6arofi-rroBo.ry)eM.
Ecma nrr co6upaerecb luTarb HeprqeMy.qeroBeKy, eHaqaJra [peAyflpe.quTe ero o6 srou.
f onoptre o6rr.ilrbn{ ronocoM.
Ecnn gto BDKHoe firrcbMo I{Jrr{ Aor(yrvreHT, He Hy)Krro .urr y6e,q[reJrbHocrr{ AaBarb ero
rlorporarB. IIpu gToM He garrtenflftre ureH[e rrepecKa3oM, He rrpouycraiire nuQoprraaquro, ecJrr,r
sac o6 gToM He [oqpoctr. KorAa nespru,rfi qeroBeK AoJDKeH rroArrr{carb AoKyMeHT, npo.mrafire
ero o6sgareruHo rIoJIHocrbIo. Hnsarll.q{ocrb He ocso6ox.qaer cJre[oro rreJroBeKa or
orBercrBeHuocrr,I, o6ycnornennofi saroHoAareJrbcrBoM.
Bcer4a o6parqarirecb HertocpeAcrBenHo K qeroBeKy, Aa)Ke ecJr]r oH Bac He Br{Ar,rr, a He K ero
3pf,rreMy coflpoBoxAarcrqeMy.
Bcer4a nasHBalire ce6s. Lr npe4craanxfire Aplrux co6ece4Huron, a rarur(e ocrnJrbHhrx
lpr{cyfcrByrcrq[x. Ecnu nrr xor]rre IIo)Karb pyKy, cKarKr,rre o6 erorr,r.
KorAa Bbr rlpeAJlaraere He3pf,qeMy qeroBeKy cecrb, He ycoKr{Barire ero, a HarrpaBbre ero pyKy
Ha c[]rHKy cryJla [JII{ [oAnoKorIII,IK. He nogure rro [oBepxHocTfi ero pyKy, a 4afirc enry
Bo3Mo)KIrocG cso6oAHo rlorporarb rlpeAl\,rer. Ecnu sac [olpoc]rJr?I noMorrb B3trb xaxoft-ro
rlpeAl\{er, He cJleAyer rtlryrb Kl,rcrb cJrenoro K rrpe,B,rery z 6paru ero pyrofi gTor npeAMer.
Kor4a nrr o6rqaetecb c rpyflrrofi nespxwrx ruo4efi, ue ga6rnariTe KalrAbtri pa3 rranlrRarb roro, K
KoMy Bbr o6parqaerecr.
He sacraBnsftre Barnero co6ecegnura o6paqa'rbcfr B nycrory: ecJrlr Bbr rrepeMerqaerecb,
fipeAyrrpe.q{Te ero o6 sroM.
Bnonne .qo[ycruMo ynorpe6urB cnoBo (cMorperb). AJrr Hespflqero qeroBeKa oro o3Harraer
(Br,rIeTb pyKaMI,I)), OCfl3aTE.

Hs6erafire pacrlJlT-rRqarbD( olpeAeJrenuft r,r ilHcrpyrrlr{ft, xoroprre o6rruro coupoBoxAarorctr
xecraMn, Bhrps)KeHl{ft npo4e <Ctarau HaxoAETcs rAe-To raM Ha croJre). Crapafirecr 6rrrr
TorrHbrMr{: <Craxan Ha cepeAuHe croJro).
EcrH srr 3aMerlrJrl{, trro Heprttrrft qenonex c6uttcs.c Mapupyra, He yrrpaBnsftre ero ABHXeHHSM
Ha paccroffruu, no4oftAr,rre H rroMoil{Te nrr6parrcr na nyxnrui nyrr.
oxasuBat rloMolqb He3pfiqeMy, 4rurafirecb He roporrf,cb, Ir [p]r c[ycKe ]rJrr{ no4}eMe rro
CTYIICHbKAM. BEAI,ITE H€P'qETO NEPTIEH.4dKYJI4PHO K III,IM. HE gEUAftrE PI,TRKOB, PE3KI{X
AsfixeHuft , rrpeAyflpexlarire o [pe[flrcrBrrrD(.

Ilpaewta ?muKema npu o6t4eauu c uunalrudwttu, ttJnerot4ttrru HapyrueHue aryxa:
Pasronapnaa-r c qeJroBeKoM, y Koroporo nloxoft cJryx, cMorplrre fiprMo Ha Hero. He
sater'IHtfire cBoe Jrl{qo }I He 3aropoKr{nafire ero pyKaMrr, BoJrocaMr.r I,IJrr{ KaJc,rMr,r-To
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rlpe4\'IeraME. Bam co6eceAullK AoJIXeH r{Merb Bo3MoxHocrb cJreAr{Tb 3a BbrporeH}reM Barrero
Jrlrqa.
Cyrqecrnyer HecKoJrBKo rurroB I{ crerretefi rnyxorrr. CoorsercrBeHuo, cyqecrByer MHoro
cnoco6os o6qenzr c JTIoAIMI{, Koropbre rrJroxo cJrhrruar. Ecnn Bbr He 3Haere, raroft
rlpeAfloqecTb, cllpoc]rTe y Hr,rx.
Hexoropue JTIoAI,I Moryt cJrbtrrlarb, Ho BocrrpuHr,IMarcT orAeJrbHbre 3ByKlr HerrpaBr{Jlbup. B erou
cJrfrae roBoplrre 6olee.rpoMxo [r qerKo, no46rapa-r noAxoAffrrlufi yponeur. B 4pyroM cJrfrae
nonalo6r'rrcs Jrl,rmb cHH3HTb nucbry roJroca, Tar( KaK qeroBeK yrparaJr cuoco6nocrr
BOCIIpHIII{MaTB BbrCOKr{e qacToTbr.
Ilro6rr [pI{BJIetIb BHHMaITlre ueroBeK4 rotoprui nnoxo cJrbrrtrr{T, HatoBr,rre ero rro raruenn. Ecnr,r
oTBeTa HeT' Mo)KHo cJIerKa TpoHyTb qeJIoBeKa IIJIH Xe IIoMaxaTb pyKofi.
fonopure tcHo I{ poBuo. He nyxHo r,r3Jrr{rrrHe uoAqepK[Barb qro-To. Kpnvarr, oco6enno B IXo,
TO)Ke He HaAO.
Eclz Bac rpoctr [oBTop]rrb rlro-To, noupo6yftre nepe(pparupoBarl cBoe rrpe4roxeHr,re.
HcuonrsyfiTe )Kecrbr.
Y6eAurecr, rrro Bac rIoHtJIlr. He crccncftTecb crlpocllTb, rIoHrJr JII{ Bac co6eceAnnr.
Ecnu nrr coo6qaere uuSopnaaqfiIo, Koropaff BKrrcqaer n ce6s HoMep, TexHlqecKr,rfiuwtApyrofi
cloxHrrft TepMI{H, 4Apec, HarrHmI{Fe ee, coo6qrrre rro Oarcy unu ilerrpouuoft uoqre ]rJr]r
ruo6rnr Apyfl{M cnoco6ou, Ho rar(, nro6u ona 6rna rorilro rronrra.
Eclu cyrqecrByror rpyAHocrn rrpu ycrHoM o6rqenuu, cfipoclrre, He 6y4er JrH rrpoqe
nepellucr-rRaTbct.
He ga6rmaiiTe o cpeAe, Koropa;I Bac oKpyxaer. B 6orumnx r,rJrr{ MHoroJrroAHbD( roMerqenr.rsx
rPYago o6rqarrcs c JTIoABMI{, Koropbre rrnoxo cJrbrrrrar. -flpxoe coJrHrle r,rJrr,r reH6 Toxe Moryr
6rrrr 6apreprur{. r

O'reur qacro I'Jr)Dc,Ie JIToAI{ I{c[oJrb3yror r3brK xecroB. EcnE srr o6rqaerecr qepes rrepeBoArrr,rKa,
ne sa6y4rte' rrro o6parqarbcx HaAo HerlocpeAcrBeHuo x co6eceAnr{Ky, a rre K rrepeBoAtrr,rKy.
He nce JrroAlr, KoTopbre rrJroxo cJrblmar, Moryr rrlrrarb no ry6arr,r. Barvr rryqrue Bcero cnpocnrr o6
sToM npl{ uepaoft Bcrpeqe. Ecnn narn co6ece4nur o6n44aer grHM HaBbrKoM, HyxHo co6moAars
HecKoirBKo BDKHbD( IIpaBr{JI. flotrtHure, qro roJrbKo rp}r }r3 AecflTI{ cnoB xopouo
rlporMTbIBaloTcs.
Hyxno cMorperb B Jrl{qo co6ece4uraKy H roBopr{Tb rcHo r{ MeAJreHHo, r{cloJrb3oBarb rrpocrbre
$pasu u ug6eraru HecyrqecrBeuuBD( cJroB.
Hyrcro llcrloJlb3oBarb BhToKeHI,Ie Jrr{qa, xecrhl, TeJroAB}rxeHLrs,, ecrprxorr,rre [oAqepKHyrb urg
nposcHnTb cMbrcJr cKa3aHHoro.

Ifpaewu smuKerna npu o6t4enuu c uusaJtuduttu, uJwevrultut u zadepucrcy s pasnumuu u
npodna nu o6t4enua, yJwcmnenubte Hapyueuun:
I'IcnonrsyftTe AocryrrHrrft r3rur, rrrpaxafirecB TorrHo rr rro cyrrr AeJra.
I'Is6erafite cJIoBecHbD( mraMrroB r,r o6pasnrur BrrpoKetr{ft, ecrn roJrbKo Bbr He yBepenbr B ToM,
qro Barn co6eceAnuK c HtiMr{ 3HaKoM.
He ronopure cBBrcoKa. He AyrrrafiTe, qro Bac He nofiuyr.
Paccragrrnaftre nce (rro ltraraM>. ,{afire BarrreMy co6ece4nuKy Bo3MoxHocr6 ocMbrcJrr{Tb
raxcAufi ruar fiocne roro, Kar( nrr r,rnQoprr,rfipoBaJrr{ ero.
I{cxoAure I{3 Toro, rrro B3pocJrrrft seaoneK c 3aAepxKofi n parrnrrrr{ r{Meer onpe4eldunrfr
orrbrr, Kar( Il ruo6oft lpyrofi aspoclrfr qeJroBeK.
Ecnu ueo6xoAllMo, ucnomsyftre l{JrJrrccrpa\uv prru rfororpar[uu. Ey4rre roroBbr [oBrop]rrb
HecKoJrbKo pas. He cAa^eafirecr ) eclwt Bac c [epBoro pa3a He rroHrirr{.
O6parqaftrecb c qeroBeKoM c upo6nerraaMlr pa3Blrrlrr rorrHo rar( xe, KaK BBr 6u o6parqa-nr4cb c
ruo6rm ApyruM. B 6ecele o6cyx4afire re xe reMbr, KaKr{e nu o6cyxgaere c ApyrnMr,r JrroAbMr,r.
Hanpurr,rep, [Jraubr Ha BbD(o.qHbre, ornycK, rroroAy, fiocJreAgr,re co6rrrnf,.
o6paruafirecb HerrocpeAcrBenno r co6ece4ruKy, a He K ero coflpoBoxAarorqeMy.
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flounrale, rrro JIToAI{ c 34AepxKoft n parrurur,r Aeecrtoco6urr z Moryr noArrucr-rRarb.qoKyMeHTbr,
KOHTPAI(TbI, TOJIOCOBATb, AABATb COTJIACUE HA MEAI{q}IHCKYIO IIOMOITF }I T.A.

Ilpaeuu ?muKema npu o6t4enuu c uuoutuduuu, ,arcpt4ujru ncuxuqecKue HapytaeHun:
flcfixfi'recxl{e Hapyffe He ro xe caMoe, vro npo6reMbr c s44epxxofi B pa3Br,rrr{r.r.

JIrcau c ilclrxlrqecKl'IMl{ npo6leuavn Moryr HcrrbrrrrBarb eMorrr{oHaJrbgbre paccrpoftcrna unn
3aMemareJlbcrBo' ocJloxHtrcqne [Ix xI{3Hb. Y nrx csofi oco6rtri fi r{3MeHrrr,Isbtri sgrnfi.q Ha Mr{p.
He n44o. A) darb, qto,JTIoAI{ c [crxrrecKr{Mr{ HapyrueHr[ffMr.r o6ssareJrbHo HyxAarorcr B
AonoirHuTeJrrnofi nonaoup lr c[eqlraJrbuorrr o6paulenun.
o6paqafirecb c JIToArMI,I c ucux[qecKr,rMlr Hapyrtrenr.rf,M]r Kar( c rr,rrrHocrsMu. He HyxHo AeJrarb
[pexAeBpeMeHHbD( BbIBoAoB Ha ocHoBaHr{r4 onbrra o6rqenur c ApyrHMrr JrroAbMr{ c mxofi xe
Q oprraofi r,rHBaJrr{.urocrr,r.
He cne4yer AyMarE, rrro JrrcAI,I c flcrxulrecKr{Mr{ Hapymeur{rMu 6oree Apyrux cKJroHHbr K
HacI'IJrrIIo. 3to un(p. Ecnr nrr gpyxerno6Hhr, oHlr 6yayr qyBcrBoBa6 ce6s cnoroftno.
Henepno, tITo JIIoAI{ c rrcrrxlrqecKrrMlr Hapymeur{rMl{ r,rMeror npo6reurr B rIoHr,rMaHvnaIrr_H}IXe
rro n)oBHro I{HTeJrJreKT4 rreM 6onrmuncrgo rloaefi.
Ecnn'reroBeK, lrMeloruufi ncrxr.rqecKue Hapymenr4rl, paccTpoeH, cnpocr{Te ero cnoKofilro, q1o
BBr Moxere cAeJrarb, .mo6rr noMoqb eMy.
He ronopure pe3Ko c qeroBeKoM, HMeIoqrrM rrcuxfitrecKr,re HapyrneHr{r, ,qa)Ke ecJrlr y Bac ecrB
Alrs sToro ocHoBarrE .
rlpaewta smuKema npu ofiuqenuu c uuourudotw, ucnbtmbrearct4uil eampydnenun s pequ:
He vlrnopupyftre rnoAeft, KoropbrM rpyano roBopr,ITb, noroMy rrro noHtrb rfx - B Barrrrrx
lrHTepeca(.
He nepe6r'Isailre I'I He [onparrsfire qeroBeK4 roroprui ucrrbrrbrBaer rpyAHocrn B peq]r.
Ha'unarite roBopnTb roJIbKo rorA4 KorAa y6e4urecr, nro oH yx(e 3d(ourrr,rJr cBoro Mbrcrb. 

- *

He nrrrafiTecb ycKopllTb pa3roBop. By4me roroBbr K ToMy, trro pa3r.oBop c qeroBeKoM c
sarpy4nennofi peqbrc ga^fiuer y Bac 6orume BpeMeHr,r. Ecnu Bhr crremlrre, JDFrure,
r43Br{Hr{Bmr,rcb, AoroBopr,trbcr o6 o6qeuuu B Apyroe BpeMr.
Crr'rorpme B JI}Iqo co6ecegnuKy, [oAAepxusafire nnsyalrnrui KoHTaKT. Or4arire sroft 6eceae
BCE BAINE BHI.TMAHI{E.

He .4yrraaftre' rITo 3arpyAHeHI,It B pernr - rroKa3areJrb Hr{3Koro ypoBrrr r,ruTerureKTa qenoBeKa.
Crapafitecb 34AaBarb Borlpocbl, Koropbre rpe6yror KoporKrrx orBeroB HJ17 Kr,rBKa.
He npr'rrnoprfirecr, ecJllr Bbr He nolrf,Jrrr, rrro BaM cKa3ilrrll. He crecHsftTecb nepecnpocurr. Ecru
BaM cHoBa He yraJrocb noHsrb, [o[pocr{Te rrpor{3Hecrr{ ciroBo s 6onee MeAJTeHHoM TeMne"
Bo3MoxHo, no 6yrnarr,r.
He sa6HBariTe, qro qeloBeKy c HapymeHnofi pe.rrc Toxe HyxHo BbrcKatarBcr. He nepe6rnarire
ero lr He rroAaBJrrfire. He roponure roBopflqero.
Eclu y Bac Bo3Hrmaror npo6neMbl B o6rqenuu, c[pocr{Te, He xoqer Jr}r Bartr co6ece.{nux
lrcnoJlb3oBarr gpyroft cnoco6 - Harlucarb, Haneqararb.
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